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Message Text 

UNCLASSIFIED 

PAGE 01 DHAHRA 00560 301059Z 
ACTION EB-08 

INFO OCT-01 NEA-10 ISO-OO CCO-OO PASO-OO /019W 

120621 301102Z/10 

P R 301005Z APR 78 
FM AMCONSUL DHAHRAN 
TO SECSTATE WASHDC PRIORITY 6208 
INFO USDOC WASHDC 

UNCLAS DHAHRAN 0560 

E.O. 11652: N/A 
TAGS: BDIS 

FRBJECT: TRADE COMPLAINT: ROBBINS & MYERS 

REF: DHAHRAN 0212, DHAHRAN 0262, USDOC 03302 

TO ROBBINS & MYERS, INC. (ATT: LARRY BOSWELL) 

HOIST & CRANE DIVISION 
SPRINGFIELD, OHIO 45501 
TELEX: 205427 
PHONE: 513-327-3316 


REF: YOUR INVOICE NO HP-20458 OF 1/4/76 


1 . SAUDI REFRESHMENT AND INDUSTRY CO. (SRI) OF DAMMAM, 

SAUDI ARABIA (TELEX 60077 SRICOD SJ) REQUESTS URGENT AIRFREIGHT 
DELIVERY OF SPARE PARTS THROUGH KLM AT JFK AIRPORT, NEW YORK. 

SRI HAS OBTAINED WRITTEN PERMISSION FROM DHAHRAN INTERNATIYEAL 
AIRPORT (DIA) TO BRING IN THIS AIR SHIPMENT DIRECT TO DIA. BOTH 
KLM AT JFK AND DIA HAVE BEEN ALERTED ACCORDINGLY. 


2. CONSULATE BROUGHT THIS REQUEST TO YOUR ATTENTION THROUGH 
USDOC IN WASHDC TWO MONTHS BACK. YOU WERE ALSO ADVISED 
TO DESPATCH THE SPARES THROUGH KLM AT JFK. NOW LOCAL 
KLM OFFICE HAS RECEIVED MESSAGE FROM KLM IN WASHDC THAT 
YOU WILL HAVE SPARES READY FOR DELIVERY IN ONE WEEK. 
UNCLASSIFIED 


UNCLASSIFIED 


PAGE 02 DHAHRA 00560 301059Z 


ACCORDING TO KLM YOU PROMISED SAME THING A MONTH AGO. 


3. SRI NEEDS THERE SPARES VERY URGENTLY. THEY ARE PREPARED 
TO PAY COST OF RE-SHIPMENT BY AIRFEIGHT PLUS ANY DIFFERENCE 
IN THE PREVIOUS AND PRESENT COST OF SPARES. YOUR COOPERATION 
IN EXPEDITING THIS SHIPMENT TO SRI THROUGH KLM WILL BEHIGHLY 
APPRECIATED. 
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AMERICAN CONSULATE GENERAL 
DHAHRAN, SAUDI ARAIBA. 

BUSHNELL 

NOTE BY OC/T: PASSED ABOVE ADDRESSEE. 


UNCLASSIFIED 


NNN 
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